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• To objectively assess resident satisfaction with 
the delivery of City services

• To measure trends from previous surveys

• To compare the City’s  performance to other 
communities

• To help determine  priorities for the community

Purpose



• Survey Description 

❑ tenth Community Survey conducted for the City

❑ included many of the same questions that were asked in 
previous years

• Method of Administration  

❑ by mail and online

❑ each survey took approximately 15-20 minutes to complete

• Sample Size:

❑ Goal: 400 surveys

❑ Actual: 417 surveys

• Confidence level:  95%

• Margin of error:  +/- 4.8% overall

Methodology



Good Representation By 
LOCATION

Location of Respondents



 Residents Have a Very Positive Perception of the City
❑ 94% are satisfied with the quality of life in the City; only 1% are 

dissatisfied
❑ 93% are satisfied with the overall quality of services provided by the City; 

only 1% are dissatisfied

 Satisfaction with City Services is Much Higher in West Des Moines 
Than Other Communities
❑ The City rated 42% above the U.S. Average in the overall quality of City 

services
❑ The City rated significantly higher than the U.S. Average (5% or more 

above) in all 51 areas that were compared

 Overall priorities for improvement over the next 2 years: 
❑ Overall traffic flow management in the City
❑ Quality of City water services
❑ Overall enforcement of code violations

Bottom Line Up Front



Major Finding #1

Residents Have a Very Positive 
Perception of the City



No More Than 7% Are Dissatisfied With Any Area Related to Perceptions of the City 



The Majority of Residents Were Satisfied With All City Services



Major Finding #2

Residents in All Areas Are Satisfied 
with the Overall Quality of City 

Services



All areas are in BLUE, 
which indicates that

residents in all parts of 
the City are satisfied West Des Moines 2022 Community Survey 

Mean rating for all respondents by CBG (merged as needed)



All areas are in BLUE, 
which indicates that

residents in all parts of 
the City are satisfied West Des Moines 2022 Community Survey 

Mean rating for all respondents by CBG (merged as needed)



Major Finding #3

Satisfaction with City Services in 
West Des Moines Are Among the 

Highest in the Nation



The City’s Overall Satisfaction With City Services Is 42% Above the National 
Average and 40% Above the Plains Regional Average



The City is Setting the Standard in All Areas Assessed



Overall Quality of Police, Fire, and Emergency Medical Services Are Significantly 
Higher Than the National and Regional Averages in All Areas



The City is Setting the Standard in Providing Parks and Recreation Services



The City Rates Significantly Above the National and Regional 
Averages in All 11 Maintenance Categories



West Des Moines rated significantly higher than the U.S. and Plains Region
for City communications



Major Finding #4

Trend Analysis



Most Notable Increases Since 2020

❑The City’s special events programs (+8%)
❑Effectiveness of City communication with the public (+6%)
❑Maintenance of City buildings/facilities (+5%)
❑Quality of the City’s stormwater management system (+5%)
❑How quickly police respond to emergencies (+5%)

Trends



Most Notable Decreases Since 2020

❑Amount of parking provided – new commercial 
development (-6%)

❑Innovation/uniqueness of residential development (-7%)
❑Quality of new residential development (-8%)
❑Enforcing the maintenance of business property (-9%)
❑Variety of new housing options (-11%)

Trends



Major Finding #5

Priorities for Investment



Highest Overall Priorities:



Highest Public Safety Priorities:



Highest Parks and Recreation Priorities:



Maintenance Priorities:



Other Findings





Most residents get their information about the City from WDM Magazine 
and the City website



Residents indicated high-speed internet is needed most in their neighborhood







 Residents Have a Very Positive Perception of the City
❑ 94% are satisfied with the quality of life in the City; only 1% are 

dissatisfied
❑ 93% are satisfied with the overall quality of services provided by the 

City; only 1% are dissatisfied

 Satisfaction with City Services is Much Higher in West Des 
Moines Than Other Communities
❑ The City rated 42% above the U.S. Average in the overall quality of City 

services
❑ The City rated significantly higher than the U.S. Average (5% or more 

above) in all 51 areas that were compared

 Overall priorities for improvement over the next 2 years: 
❑ Overall traffic flow management in the City
❑ Quality of City water services
❑ Overall enforcement of code violations

Summary



Questions?

THANK YOU


